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PDF:https://drive.google.com/folderview?d=0B272WrTALRHCcNEInaGZnbVdY SmM & usp=sharing QUESTION 11By defaullt,
what are two options that are presented to callers for forwarded calls into a Cisco Unity Connection system? (Choosetwo.) A. Log
into their mailbox.B. Listen to the opening greeting.C. Leave amessage if forwarder hasamailbox.D. Enter user ID and PIN.
E. Logintoremote mailbox. Answer: BC QUESTION 12What is required of a user to retrieve voice mail once they are notified of
anew message by Cisco Unity Connection Message notification on their mobile phone? A.  PasswordB. PINC. user IDD.
user extensionE. FAC Answer: B QUESTION 13After theinitial Cisco Unity Connection installation, how and where can the time
zone be changed? A.  The Cisco Unity Connection time zone can be changed from the Cisco Unified Operating System
Administration GUI.B. The Cisco Unity Connection time zone can be changed from the Cisco Unified Communications Manager
GUI.C. The Cisco Unity Connection time zone can be changed from the Cisco Unified Operating System CLI1.D. The Cisco
Unity Connection time zone can be changed from the Cisco Unity Connection CLI.E. The Cisco Unity Connection time zone
cannot be changed after the initial installation. A reinstallation is required. Answer: D QUESTION 14An | P phone user reports that
they are unable to set the Call Forward All feature on their phone. The user reports that they press the CfwdAll softkey and enter the
desired telephone number, but the phone does not accept it. What could be causing thisissue? A.  The user is entering too many
digits for the destination number.B.  Cisco Unified Communications Manager does not control Call Forward.C. The Call Forward
All service parameter isnot enabled.D. The Call Forward All option of the |P phone does not have a CSS defined.E.  The Call
Forward All enterprise parameter is not enabled. Answer: D QUESTION 15Which messaging interface provides support for an
AppleiPhone, Android, and Blackberry? A.  Cisco Unity ConnectionB.  Cisco Unity ExpressC. Cisco UnityD. Cisco Unity
Mobile Answer: A QUESTION 16Which tool is used to migrate users from Cisco Unity to Cisco Unity Connection? A. CSV
importB. LDAP importC. Exchange SynchimportD. COBRASIimportE. Cisco Unity Migration Assistant Answer: D
QUESTION 17Which type of video service does Cisco Unity Connection use to provide video services? A.  multipoint control unit
B. video control servicesC. conductorD. Cisco Presence ServiceE. MediaSense Answer: E QUESTION 18When
troubleshooting an MWI issue in Cisco Unity Connection, which task should you perform in the phone system component at the
beginning of troubleshooting? A.  Ensure that MWI is enabled for the user.B. Ensure that the user has the correct phone system
assigned.C. Run the Check Telephony Integration test.D. Ensure that the ports are configured for MWI only.E.  Ensure that the
pilot number matches the Cisco Unified Communications Manager configured pilot number. Answer: C QUESTION 19Which tool
that is used for troubleshooting Cisco Unified Communications Manager is also used to troubleshoot and monitor Cisco Unity
Connection? A.  Cisco Unified Dialed Number AnalyzerB. Cisco Unified Monitoring and Troubleshooting ToolC.  Cisco
Unified Real Time Monitoring ToolD. Cisco Unified Port MonitorE.  Cisco Unified Serviceability Answer: C QUESTION 20
What does the Primary Extension column define when importing users? A.  the main extension that callers dial to reach a userB.
the pilot number that is used by Cisco Unified Communications Manager Express to access Cisco Unity ExpressC.  the mailbox 1D
that is assigned by Cisco Unity Express during importD. the primary extension that isto be used for CFNA and CFB Answer: A
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