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Drive:https://drive.google.com/folderview?id=0B272WrTALRHcc1RfNTZsVU5ZX2c&usp=sharing   QUESTION 41Which four

fields must an administrator complete to create a new user in Cisco Unity Connection? (Choose four.) A.    AliasB.    User typeC.   

ExtensionD.    Corporate email addressE.    First nameF.    Last nameG.    Employee IDH.    Template Answer: ABCH QUESTION

42For which three reasons would a voice engineer create a separate user template in Cisco Unity Connection? (Choose three.) A.   

Certain users changed their extensions.B.    Certain users are in a different partition.C.    Certain users are using a different call

handler.D.    Certain users are using a different phone system.E.    Certain users are being added to Cisco Unified Presence Server.F. 

  Certain users are being moved to a different branch office. Answer: BCD QUESTION 43Which transport layer protocol is used

when a Cisco Unified Presence client is searching for a contact in directory? A.    TCPB.    UDPC.    IMAPD.    HTTP Answer: A

QUESTION 44Which options are two on-premise components of Cisco Unified Presence? (Choose two.) A.    Cisco Unified

Communication ManagerB.    Cisco Unified Contact Center ExpressC.    Cisco WebExD.    Cisco Quality ManagementE.    Cisco

Unified Contact Center Enterprise Answer: AC QUESTION 45Which client supports Cisco Unified Presence? A.    JabberB.    Lync

C.    SkypeD.    Quip Answer: A QUESTION 46Which type of signaling does desktop control mode use to control a desk phone? A. 

  CTIQBEB.    SIPC.    XMPPD.    SCCP Answer: A QUESTION 47The receptionist has a Cisco 7965 phone with 24-button

side-car configuration. The side-car button of the phone does not light up when the line is in use. Which phone configuration is

missing? A.    Subscriber calling search spaceB.    LocationC.    BLF audible alert settingD.    Phone button template Answer: A

QUESTION 48A voice engineer configured a Cisco Unified Presence client for a new employee. The CSF device and user are

associated, but the end user cannot make a call using Cisco Unified Personal Communicator softphone mode. Which configuration

item should be checked next to identify the issue? A.    Client service frameworkB.    Common device configurationC.    Calling

search spaceD.    Route pattern Answer: C QUESTION 49Which navigation pane should be selected to view the CDR statistics? A.  

 Cisco Unified ServiceabilityB.    Cisco Unified CM AdministrationC.    Cisco Unified ReportingD.    Cisco Unified OS

Administration Answer: A QUESTION 50Which Cisco Unified Communications Manager system report shows high and low call

volume patterns? A.    CAR reportB.    QoS by GatewayC.    QoS by call typesD.    Traffic summaryE.    Traffic summary by
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